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1-1. FTCOME

£8 5% (REREC. LRARBASE. KittEEa. EH7E. H2RE)

B EICBITARBENITA. zﬁ%%kﬁ?‘é#ﬁkﬁ’]i#(i’r"E&
TAEHLET S HEENTREERELEICLTEIRTELILLE HEM
BRI T AU ERERBEIE D, Eé’lﬁﬁé%iﬁ@]é‘ﬂ:%l:ﬁbﬁ
BTLiE, LEEEKT S,

Evav EEEN ERGEREF/IHEBEEEMFISERGREZITOTL
L. ZHTERELEMMNMEMBE TIRBEINDZ L. TN, EFHEHE

BEDBEIRNMBESNTND LD, KEDREFDEFHTHS,

About the Federal Trade C

Our Misslen

To prevent business practices that are anticompatitive or deceptive or unfair
consumers; 1o enhance informed consumer choics and public understanding oflne
compatsive procass: and to accomplish this without unduly burdening legitimate
business actvity.

OurVision

AUS. economy merwenmu by vigorous competition among producers and
cansumer accass fo accurate infsematian, yieking high-guality products at kaw prices
and encouraging er'mncy inncvation, n'm CONSUMET Chaice,

Our Strategic Goals

1. Predect Consumers: Frevent fraud, deceplion, and unfair business practices in
the marketpiace.
2. Maintain Competition: Pravent anhoommuw mergers and other
anticompetitive business practices in the marketplace.
3 M\'anoe Parformance: Advance Iﬂo FTCs D\m‘cmanw through organizational,
ingividual, and managament sxcalisnce,

http://www.ftc.gov/ftc/hg_building.shtm http://www.ftc.gov/ftc/about.shtm 3

1-2. TS5A4\—EFTCEESS(a)

FTC;%%5%(a) (FTC Act, Section 5(c), 15 U.S.C. Sec. 45(c))
- BEEFBICBWLWTITHONSE IR EEEICEET AN IEE (LR
BT AEFIEIEBRILEEITHS
Safe Web[Z & BIEIE
- FTCEFESF(@QDI AR EFITHMRIIT AT IEERITBN OEETE
TRERNEEMIZFRILSZEEDEEFKERNICELSHN. KERIZH
BEHEEERIZTEOLED
BRI DEEEREELZSDMIT
- {E A4 T % % (the Equal Credit Opportunity Act), B {1 EEE(Truth—-in—
Lending Act), 22 1E1E AR ;% (Fair Credit Reporting Act), #/\aR K%
(Cigarette Labeling Act)) £
- INLDETIIHEDESIETEEZL-LTEIELTEY, TnIZxHTD
ERTAEIE [RAEFEITHRMITEEIEEFILLTHRSIZEESAT
(AV:

http://www.ftc.gov/ogc/brfovrvw.shtm
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1-3. FTCO#ITHER (1)

1. {7945 & (Administrative Enforcement)
(1) 2R (Adjudication)

- I'%'E'L,_L'C(FTC Act, Section 5(b), 15 U.S.C. Sec. 45(b) )
FEERDNEL TS ENMELAIZT-2EH (reason to believe) |18 515
BICHLITHATES

- RRELFS-EBNZFDEREZZITANBDGEIZIE, (BEEZEHBE
77 ) FIEZE R (consent agreement) ZESRNZEMTES (RAELDERE
2T HMERNERZE)

- REMITRET SHIIC. 0AM (FIXEEEMNEET HHE) D/ND
Yy IaArA DI E

- g#”?ﬁ(Admwstratwe Trials)

WNRENEREBZIEZDIEE . BHIE (administrative law judge (“ALJ”))
1z J:ZD#']E‘E(Hﬁfﬁﬁ—’—ﬂﬁ#“—’,\%qaﬁ—’%ﬁfii)

- WHREFLFTCORFIELUEL. AREOFEMBDINEILZE SRR
HRITHNTWSIGRT. BEEHE S TWAITANITTHhA-BFFDO LT h
W EEEE S DIEREFIRT SR L TR 8E (FTCR 55 (c)
H),

- PEREHIFAFTCOMSEXHFTHIESIC [i ﬁ#”l’ﬁ'( KEHITIRS
BHEELND, ERHFHFTHRRLEE X, RERHIRICLSEEE

* &) é t iJ —C%é Iwww.ftc. gov/ogc/brfovrvw.shtm

1-3. FTCO#ITHER (2)

- E 15 DT (Enforcing Final Commission Orders)
RESGRNIE. EESEHEFEIEHFOEERICI>THALNE
LEEINEORY., HITLT0RRICEET S
- RAERELSIEELLGSITERLEZBEICIE. ER1ETEIZ11,000RF
ILE ERET BHIFS (a civil penalty) DXIR ELED
- HFRIE. EEESOTEOYITICETHERLICENT, HARHIAFTIC
Lo THIEEND
- HHFHEYTHDEHETNIL, 5RFIAZE LE (mandatory
injunctions) YD TH A T4 LD FUFHEE (such other and further
equitable relief) #H& 3 B EMNTES(FTC Act, Section 5(1), 15
U.S.C. Sec. 45(1))
- TGS REITEROEFIEE (Redress After an Administrative Order is
Entered)
- THREBEDBIECHRBEL > TWVITAIZE>TELIEEEHR
EDOREERDBIENTES
- BEME—RAN. COIIBBEFTHNIEFHETHERNTHS
ERYSDES3EDTHDAENSIZEDEIEINLE (FTC Act, Section
5(m)(1)(B); 15 U.S.C. Sec. 45(m)(1)(B))

http://www.ftc.gov/ogc/brfovrvw.shtm
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1-3. FTCO#ITHERR (3)

(2) #R B E (Rulemaking)

- BEROFMREIZHLTEHETOIRDYIC. ERLRILTELEA R EF:
[FERRE7EIT BT 2 EETIHIZ, TEEEIIZHELTIThR TS
FrIEIEEEEZTWAFR A EFISEWNG, BEDITAEILERKE
BAFE(Z9 B 1= DR B (“rules which define with specificity acts or
practices which are unfair or deceptive acts or practices in or affecting
commerce”) 1% E & DHEMRZEH T 5 (Section 18 of the FTC Act, 15 U.S.C.
Sec. 57a)

- HAFIERIITZDOLSBITEN R EF - EHMUTHY ZTD LS55 I/L—
JLTEIEEN TR EWSTEXFERIZA-> TN =h ., BRI NS>
TW=EAFICHIEESN D BERBICH LT R EIZ11,000RLE £
BETZREFIFENEEE 515 (Section 5(m)(1)(A) of the FTC Act, 15
U.S.C. Sec. 45(m)(1)(A))

- RAGERE X GRAZH>TONENESHIHMHET)  BERITAEIZEST
HEBICELLIBEICOVLWTEAMEEEES (Section 19 of the FTC Act,
15 U.S.C. Sec. 57b)

http://www.ftc.gov/ogc/brfovrvw.shtm

1-3. FTCOAITIEIR (4)

2. B;%MIEE (Judicial Enforcement)

- FTCOEMITOREDRENMTHONTLSEILIThESELTINSE
MELC%I21=% H (reason to believe) INHDIGE . AR FIFTIZRIELAR
LERTADZIEFERDHBIENTE, FEETIHEZIE (“in proper
cases,) IFTCIZIRBRELZEZRD B EMNTES (Section 13(b) of the FTC
Act, 15 U.S.C. Sec. 53(b))

- FTCIZ. R BEMZE L& S IZEIJ BSection 13b)DEHDILK. TRBRE
EZBITBTIAMT4 LOBEATEE RECZHOWES) . REDT:-
ODEERIEOC—RHRNTEMADKZREEEFTELTETHY., HHAE
FTCOfEREZITANTES:

[ﬁEﬂzE’H‘éEt‘J&E’#&E@th
AR EDEM A TARIEEI V(T4 LOBRENEERFIZIRDS

_aﬁ\-c% HERRIE Eﬁ%(%*ﬁ&mﬁ)&EEUEI]H#L;MJH#O

- TR EDEBAL A AEREAHIAT L., FTCAEG MRS E DL TIT-
FEERFIC. BEEITIICY->THRIN, FICEFOMOBERSNS
EIEICEHT AFTCOMRMNEEEIND

¥ HEENREOEAESTEEICDONTIE, FTCIXITHAMEBEZE SN
1BEIZH5,

http://www.ftc.gov/ogc/brfovrvw.shtm
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3. FTCOTSAN—E%

2-1. MYBADMER (7 =27 JL-LR—k&Y)

= ¥ GUARANTEED, E_— i~ t.i
- R -
e ront 5 "

http://www.ftc.gov/os/highlights/2013/index.shtml

19904 AR

- 7=aFI)-LiR—NITTFS54
INO— DX E HELY

19914

- WNIEERREEICET S50
14HY

20024

- FLWERITOHED—DL
LT Privacy” MIEE HY

20034

- Consumer Privacy D\ 837 L71=
B (TUIA—RAVRERBH
FIZTOWT, FNENIRIL
=& k)

20128 LA&

- H®D YT 2" Consumer
Privacy” BB 3
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2-2. EBEBETSANY—ICET BEERNITHI

% & (BT)

LN T=1TA

IUTFH—RAVE

Chitika
(03/14/2011)

Webh & DENFEELTALSAATBZ—F v T4V T A
EERBT DI TRI—S TV I BEDATT I
DIHAMI0BTEROOTLESENSCEE, A—HFITHL
T2FMIThH > THEIZRRLTLVEMN T2,

Chikita®webH A MZH 1T BN D EE

BEMLBEELTRTTHoLLE, RIETHS
FEROA T T IMNARERETHL &
WAOFTWATR7 I MEREDIEHAAHEIR

HY2F(THRNIEE)

Facebook
(11/29/2011)

Facebook L DTEREIFARICTED L STV ZITEA
MhoF, L7 DREOAMESNDLIITH—ERRNE
EEERETDHIEERYRLITOTW(TF4/30—KR)>
—~DER) .

T—ADRRFFEEZDHEICILTHE
HOREEBRIL. YR E=HICEK
BTSAN— T ERAVNES 5205
T EF ITHEE)

Google
(03/30/2011)

Google Buzz(Gmail# N—X ELT-SNS) DIt #BAIET 5
FRIZ. Gmail D 1 —H (2R L TBuzzDFI AL VEIRES
21D+ HEFROEREREL VG S1=(TS0
N—RYS—~DER . EUE—TN—/N—RF—LA~
DER),

THHRINELBED TS/ — R —HER
HTVEWMEBRAFETIHEICE. FEAT
ISHAEDORBEERGT H L. E=HIC
LBTFANY— TRRAVNE2ETEIC
SH0EMITICEF FTHRIIEE)

Wyndham

Worldwide Corp.

(06/26/2012)

TIAN—RY—ITBVTREEEIEBLEHELDHL

FELTLRISAA D hLT X2 T R—LERE
Ltz BBEF 21U TAORHETHEAFLOFFRIZELSD

BREECTAM, RAAVH—FERNOSTEAL D

YAMIFRE LI (TSN —R) O —~DER),

ERITADEL, FEERFDO-HOE
SRREE. RILBEADXIL (REEMNE
&)

Cbr, Inc.
(01/28/2013)

KFFEHM/ AT, B AT LIZBWTHEY)ZER
TXR Y TFAREERMSAMNO=ZET, SSNOIL YA
—R. o T I REEREEERICESLE,

BENBEREF LT TRISLERE
L B=FICLDEF YT TEAAVE
E2ETLITEHROFMITISEF (TR
i)

Google
(08/09/2012)

FIAEDRAADIZVORY 7vF—DIEBHIAH EHHRD
IREETHENERBLTOIZE AN DST ., Applett

DTS HTF)IZHLTRSVF T IyF—%FE->T
LEICFALEZQIUEDRERRER)

22505 R )L OFIFES . FIAEOIVEL—
ATBHRAFENZLTOSVFLY Dy
F—OEMIL (FIEANESE)

(BF) ZERITORR

PITOMEELZDIE., —fROFKE. EFER. EEEILDEESE
ER10ARREDEBENFELN TS

COMPLAINTS

Complaint C

Top C

Other

Credit Cards

Phone & Mobile _Auto

joes not include Do Not Call Registry complaints)

Identity Theft

Debt Cdleﬂws

& Lenders
132,340 (6%)

CONSUMER PROTECTION

I pouscr
N e

dmmrny L] Pabrinsiong: Complenn! 1

bl i o >

0t Pty "

[e—

T 5 Crvill Pemalty Canes®
g b

o Stk G L

1us.84 (6%)

Prizes, Sweepstakes
& Lottenies

76,783 (4%) 78,062 (4%)

Pasen Pacmacrntcal. b

P St

4772 consmers Fwoetond rmlress otakng wver

http://www.ftc.gov/os/highlights/2013/stats.shtm

2013/12/23



2-3. COPPARAIDKIE

s WEICREL TREZFOEBHIDEL SNHEABRE LT, HEBEEEBREE
TA Z AR

- AREEDIH DHMERY, BFENTEREDFWVEFFETEDEENDRM

s FHRENRELLT 7Y EWeb YA DT ST A VICL > T, E=FDIRE
EORBRBUICFHOBRZNETEZZL 5T B z2HILE

- REEICOTc> TEROWeb  hPA Y S VU —EXTHEDLNBIPY R
L AP ENRAILIHERIDD & S 3okiEIDZ RHEIT R I

c WREBBWebt 1 MNEEEPAY S VT —ERHEIC. FHOEANE
BNLRICMETEDRNNDZIEEICOMERESND LS ICEENGFIEZ
BOEzEHFE (F—FEF21VU T REDR)

s WREBBWebt A MEEEIC, T—F DREELHIFRDICHDEENLFIR
DIRFAZEH

3. FEHITOEMRSG
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3-1. Chikita

(RYMEEEEISH T HHDITH]

FIRETT 2
“ATLTICDHNNI0BATERDDILE BIEICKRIREY
HERR

-HENMOEELGSMO T ELTERT
~RIETLSEMOFTR7 o AR DR
~ENOT VAT T I MEREDIEDAAHDIREE

3-2. Google

[2,250 5 KL DHIFE£]

- [1%81T 4 (2011 : Google Buzz)
-Gmaill D 1 —Y DAL PLEIGFFERELARA
-FRLARIZEFBSNTWSHEFOBEE 40— &

HEAS
“TIAN—RY—ITHRVEREEFEFTSHEEOERFIEE
“BEEITEDITIAN—-TERAVFQEFE20EM) %

-BARE T A (2012: FSyF LT oyEH—)
“HI7)DHY—R/IR—TFT o Ivx—ZT BT IHILMERETE %
HERE
2250 FRILDFIFEESE. ETORSYFUT - OvF—DEHIL &
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3-3. TENDNET

[“Internet of Things” IZXxt 9 B DENITHI ]
- [FEETA
-REARREZSA—DASDVRTLDEFIL)TA BT+ T, /U8 —Rvb
L CEZAEEMNAH
HERNR
LX) TICETEEREBRDEZL., EENDIFRIZEDOERR
-BEMTER X 1T4T 0TS LDER
“EEFICKDEX )T THERAAVNQEF20ERH) &




